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DEAR UTAH FAMILIES,

We appreciate your interest in the Utah Fits All Scholarship Program.
ACE Scholarships is excited to be part of this initiative, aligning with
states nationwide to provide educational flexibility to K-12 students
and advocating for expanded school choice. Utah's program offers
universal eligibility while prioritizing those students who demonstrate
the greatest financial need. An expansive list of approved expenses
allows families flexible use of scholarship funds to purchase goods
and services that fit their stfudent’'s unique educational journey.

Quality education can impact a family for generations. We

strongly believe every child should have equal access to a learning
environment focused on their individualized outcomes, and this
program moves us closer to our mission and Utah's goal that every
student finds their best educational fit.

At ACE, we know that every child learns differently, and parents
make the best educational choices for their child. We hope you find
the UFA Scholarship process efficient and effective for your family.
The UFA Customer Support Team is here to provide information,
guidance, and support. ACE Scholarships is dedicated to education
quality through the Utah Fits All Scholarship Program.

We look forward to helping you make your educational dreams
a reality.

Sincerely,

o g

Vice President of ESA Programs
ACE Scholarships

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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CHAPTER 1: INTRODUCTION

10 UTAH FITS ALL

THE PURPOSE OF
THE FAMILY HANDBOOK

Welcome to the Utah Fits All Family Handbook. The purpose of this
handbook is to give you important information about the Utah Fits
All Scholarship Program. The objective of this handbook is to help
you learn more about:

1. What the Utah Fits All (UFA) Scholarship is
and how to determine if you are eligible

2. How to apply for a UFA scholarship

3. How the program works, responsibilities of
the parent and what educational expenses are
approved

4. How to find qualified providers in the
marketplace and make payments

5. Resources and getting your questions
answered

THE UTAH FITS ALL
SCHOLARSHIP PROGRAM

The Utah Fits All Scholarship Program was established through
House Bill 215 during the 2023 General Legislative Session
sponsored by Representative Candice Pierucci and Senator Kirk

Cullimore and signed into law by Governor Spencer Cox on January
28, 2023.

Beginning in the 2024-25 school year, the Utah Fits All Scholarship
Program will provide up to $8,000 to eligible K-12 students. The
scholarship funds will be deposited in an education savings account
(ESA) and accessed using a digital wallet. Funds can be used to

pay for approved education services and materials, including private
school tuition and fees, tfutoring services, after school programs and
summer camps, materials and curriculum costs, fransportation,

and more.

ACE Scholarships was chosen by the State of Utah to administer

the Utah Fits All Scholarship Program. Be sure to visit the Program
website to find more information about the UFA program, sign up for
our monthly newsletter, view the list of qualified providers, learn about
the different ways you can use your scholarship funds, or to stay
updated on the law and any program changes.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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DEFINITIONS

The Utah Fits All Scholarship Program is outlined in House Bill 215 and uses various definitions to help understand and define the program.

To review the full definition list in its entirety, visit . Some important UFA terms are defined below:
1. Utah Fits All Scholarship Program: or "UFA," means 6. Eligible School: a private school or an LEA (public charter or
the scholarship program established in Section 53F-6-402. district school, not the SOEP).
2. Eligible Student: a student who is a resident of Utah, 7. Eligible Service Provider: A private program or service that
including a child of a military service member, as defined in offers one or more scholarship expenses to an
Section 53B-8-102; eligible to participate in K-12 (at least eligible student

5 years old and no more than 18 years old on or before .
: . . 8. Scholarship Account: the account to which the program
September 1 of the year in which you are applying), does not Toemtias s Bar i o :
receive the Carson Smith Opportunity Scholarship; is not miﬂTgeLé ocates Tunds for the payment of approve
enrolled in an LEA or in the Statewide Online Education SChoIArsnip expenses.

Program (SOEP) upon receiving the scholarship; whose 9. Scholarship Expense: an expense that a parent or
eligibility is not suspended or disqualified, and who completes, scholarship student incurs in the education of the scholarship
to maintain eligibility, the assessment or portfolio requirement. student for a service or goods that a qualifying provider

provides. Scholarship expenses are further defined in UC 53F-
6-401 and UC 53-6-402 and in Chapter 3 and Appendix A
of this handbook.

3. Scholarship Student: an eligible student for whom
the program manager establishes and maintains a
scholarship account.

4. Program Manager: ACE Scholarships is the organization 10. Scholarship Funds: funds that the Legislature appropriates

recognized by the state board as the UFA program manager. for the program.

11. SOEP: Statewide Online Education Program. UFA

5. Qualifying Provider: an eligible school or service provider
. scholarship students may not enroll or have a SEAT in SOEP,
that the program manager approves or a participating LEA.

o . . doing so will disqualify them from scholarship eligibility.
Qualifying provider does not include: a parent of a home-

. : However, online providers in SOEP are eligible to become
based scholarship student or a home school student solely in Ue Y . o LR et .
relation to the parent's child; or any other individual that does ~qualinng proviaers, where stuaents may use their
. scholarship funds to pay for courses and services.
not meet the requirements.

CHAPTER 1: INTRODUCTION TO UTAH FITS ALL ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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STUDENT ELIGIBILITY

To be eligible for a UFA scholarship for the 2024-2025 school year, your student:

—
' Must be a resident of Utah. Students of active-duty military personnel are eligible to participate.
The family may be stationed in Utah but live elsewhere, or if Utah is

their state of legal residence, and they are stationed elsewhere.

Must be a K-12 student for the year Kindergarten students must be 5 years of age by September 2nd of
1'hey are applying for the program the school year to qualify for a UFA scholarship.

Kl

E Cannot be enrolled in a public school Students may apply to the UFA scholarship while enrolled in public

. . district, charter schools or the SOEP, but st di Il
(district or charter) or the SOEP for the iSTTIch, charier Scnools Of The ==t BUT HST disenrol tbon
receiving the UFA scholarship. Waitlist families can remain enrolled

school year in which the scholarshlp is used. in a public school but will need to disenroll if they accept a UFA

scholarship award. See Utah Code 53F-6-401.

E Cannot receive the Carson Smith Students may apply for both scholarships but can only use one
Opportunity Scholarship in the same year scholarship during the school year.
as the Utah Fits All Scholarship.

Note: Foster parents who are in the process of adoption will indicate their status during the application process so their child can qualify
for a UFA Scholarship.

CHAPTER 1: INTRODUCTION TO UTAH FITS ALL ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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ENROLLMENT
PREFERENCE CATEGORIES

For the 2024-2025 school year, there are 10,000 scholarships
available and the law gives priority to specific groups of students
( ). This first year there are three priority
groups:

- $30,120 $83,583
' $40,880 $13,442
1. Students in families with a household income
at or below 200% of the Federal Poverty N $51,640 $143,301
Level will be awarded scholarships first. g
E $62,400 $173,160
2. Students in families with a household income §
at or below 200-555% of the Federal Poverty 2 H $73,160 $203,019
Level. §
T ' $83,920 $232,878
3. If scholarships are still available, it opens
to all Utah K-12 students, regardless of $94,680 $262,737
household income.
- $105,440 $292,596

*Add $10,760 for the 200% FPL for each person in household over 8 persons
**Add $29,859 for the 555% FPL for each person in household over 8 persons
SOURCE: medicaidplanningassistance.org/federal-poverty-guidelines/

CHAPTER 1: INTRODUCTION TO UTAH FITS ALL ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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LOTTERY AND WAITLIST STUDENTS

Applications will first be placed based on the priority categories
described above. If there are more applicants in any given category
than there are scholarships funds to award, then a lottery will be
used for selecting eligible students to award from that category.
Lottery numbers are assigned by a random number generator. ACE
Scholarships encourages all parents of waitlisted students to save
all receipts from their educational expenses for reimbursement if
they ultimately are removed from the waitlist and receive a UFA
Scholarship. Waitlisted students can view their application status
and waitlist position number. Families on the waitlist should make
alternative plans for their student's education in case they do not
receive a scholarship.

Each year additional scholarships will be available as the program
grows. If you do not receive a scholarship for the current year, you
can apply the following year. Waitlisted students who wish to apply

in future years, will need to reaffirm their student's application
information, including eligibility and income, and are assigned a

new lottery number. Families with more than one eligible student will
receive just one loftery number per household and should fill out
one application adding each of their eligible K-12 students (see next
chapter for more details about the application).

In 2025-26 two more tiers will be added:

1. Eligible students who had a UFA scholarship
the previous year.

» Eligible students who did not have a scholarship the
previous year and whose family income is at or less than
the 200% Federal Poverty Level.

Starting in the 2025-2026 school year, and moving forward,

students will be selected for scholarships based on the following

preferences according to the law ( ):

1.

An eligible student who used a scholarship account in the
previous school year.

An eligible student who did not use a scholarship account in the
previous school year, with a family income at or below 200% of
the federal poverty level.

An eligible student who is a sibling of an eligible student,

a. who uses a scholarship account at the time the sibling applies
for a scholarship account

b. or used a scholarship account in the school year immediately
preceding the school year for which the sibling is applying for
a scholarship account.

An eligible student who did not use a scholarship account in the
previous school year with a family income between 200% and
555% of the federal poverty level.

All other eligible students.

2. Eligible siblings of previous year UFA scholarship students.

Eligible students whose family income is at the 200- 555%
Federal Poverty Level.

All eligible students.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024
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REQUIRED ANNUAL PORTFOLIO
OR OPTIONAL ASSESSMENT

To maintain eligibility in the Utah Fits All program, a scholarship
student or the scholarship student's parents must complete and
deliver to ACE Scholarships a portfolio describing the scholarship
student’s educational opportunities and achievements under the

). This will be submitted
. Alternatively, a scholarship

program for the given year (
once a year using the
student can complete an assessment which will satisfy the portfolio
eligibility qualification ( ). Assessments are optional but
may be preferred if the scholarship student attends a school that
administers an assessment or if the parents or student prefers to do

an assessment in place of the portfolio.

RENEWAL OF SCHOLARSHIP

Each year, participating scholarship students must communicate
their intent to continue their participation in the Utah Fits All
Scholarship Program during the open enrollment period on the

. The parent must verify the
scholarship student’s and parent’s information is current and that
the student still meets the eligibility requirements.

RIGHT TO AUTONOMY

As stated in the law, there is no additional authority fo any state
agency or LEA to regulate or control a private school, qualifying
provider, or home school. Students receiving education from a
home school have the freedom of choice in curriculum, resources,
developmental planning, or any other aspect of the home school
student’s education. Note: Homeschooled students who wish to
participate in the Utah Fits All program need to be excused from
enrollment in an LEA in accordance with Section

VOLUNTARY WITHDRAWAL

An eligible student who is offered a UFA scholarship can
decline the offer when they are notified of their award. The
parent only needs to notify ACE Scholarships that they will not
be taking the scholarship and the scholarship will be offered to
the next student on the lottery waitlist. A scholarship student
may voluntarily withdraw from the Utah Fits All Scholarship
Program at any time. To withdraw a student(s) from the Utah
Fits All Scholarship Program, the following 3 steps must be
followed:

[:l Complete the Utah Fits All Scholarship Program's Student
Withdrawal Form within five business days of the student's
school withdrawal. Your school will also fill out a withdrawal
form, but the parent or guardian should also complete
the Student Withdrawal Form to ensure that accurate
information is received and to provide where the student
will enroll next.

[:l If applicable, notify the student's current school that you
will not be using the Utah Fits All scholarship for tuition and
other fees. If you will still be attending the school, follow
their instructions for how you will make your payments to
the school, or if you are withdrawing, know their procedures.
Schools will receive payments for the days the student
attended before withdrawing from the Utah Fits All
program.

Cj If applicable, notify any service providers you are using that
you will not be paying for services or goods using the Utah
Fits All scholarship. If needed, make other arrangements
for payment if you elect to continue with their services.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024



UTAH FITS ALL SCHOLARSHIP PROGRAM FAMILY HANDBOOK

c HAPTE R 2 . AP P lYI N G Note: The Utah Fits All Program will announce its open
. enrollment window each year. Timelines for the Utah Fits
F R A TAH F IT All All Scholarship Program will be posted on the Utah Fits All
Scholarship website. To stay up to date on the enrollment

process and other information about the scholarship you can

S c H ﬂ lA RS H I P sign up for the UFA monthly newsletter or you can visit the
website for current information.

HOW TO APPLY FOR A
UTAH FITS ALL SCHOLARSHIP

If your student meets the eligibility criteria as outlined in Chapter 1 you may apply for a UFA Scholarship on their behalf on our Utah Fits All
Program website. To apply for a scholarship, the parent of the eligible student must submit an application online. Families can apply for all eligible
K-12 children in their household on just one application. The application for the 2024-25 school year opens on February 28 at 8 a.m. and will
close on April 22 at 11:59 p.m. It is available in both English and Spanish.

6

APPLICATIONS OPEN  APPLICATIONS CLOSE  AWARD NOTIFICATION ~ FUNDING ACCOUNT

FEBRUARY 28TH, 2024  APRIL 22ND, 2024 MAY 3RD, 2024 ESTABLISHED
AUGUST 1TH, 2024

CHAPTER 2: APPLYING FOR A UTAH FITS ALL SCHOLARSHIP ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 10
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INFORMATION NEEDED FOR THE UFA
SCHOLARSHIP APPLICATION

The application process is simple for families. You will need the

following information ready to expedite the application process:

1. You may need to provide a

F;E photo ID document, such as a

driver’s license.

N 2. You will need a birth certificate
to verify the age of each
student applicant. You will also
need to specify their grade
level.

||| 3. You will need information about
your household income if you
would like to be placed in an
enrollment preference category.
You can have your income
instantly verified with an
employer or you may choose to
upload your income documents,
such as a Form 1040, Form W2,
or Form 1099.

Providing complete and accurate information regarding your
household income will allow us to place your student in the
appropriate enrollment preference category. Providing inaccurate
or incomplete documentation may result in your student’s eligibility

being suspended or disqualified.

All information is securely encrypted and isn't shared with any other

government agencies or entities.

Note: If you need to exit the application at any time, your
progress will be saved and you can return where you left off
when you reopen it. However, once you submit the application,

you will not be able to re-enter.

WHAT THE APPLICATION
PROCESS LOOKS LIKE:

Parent Information
1. Create your account with your email address and a password.
2. Enter your phone number and date of birth.

3. At this point, you will receive a verification code. The code expires
in 5 minutes; enter it promptly on your application. If you did not
receive the code, click on the option to "resend code”.

4. You will receive a confirmation of your information, including your
name, date of birth, phone number, address, and SSN. You will
have a choice to either update your information or confirm and
continue. Affer continuing, you will receive a notice that your
identity has successfully been verified.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 11
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Student Information

1. You will enter the student's full name, their grade level for the

2024-25 school year and your relationship fo the student. Note: If you do not have a birth certificate the application may

be submitted, but will be considered incomplete. Once the

2. Next, you will have the option to enter your student's Social Security application is submitted, you will receive an email with a link to
Number (SSN). This unique number will help prevent duplicate an affidavit form to complete explaining why you do not have
applications and helps verify your student's identification. the birth certificate, as well as uploading one of the following

alternative documents:
3. Next, you will be asked:

a. Will your student apply for the Carson Smith Opportunity
Scholarship? Remember, your student can apply for the Carson  areligious, hospital, or physician certificate
Smith and the UFA scholarships, but only one can be used showing the student’s date of birth

during fhe school year. * an entry in a family religious text;

b. Will your student participate in an academic or other program at
a public or charter school for the scholarship year 2024-20257
All students are encouraged to apply to the UFA scholarship even » previously verified school records;

* an adoption record;

while enrolled in public district, charter schools or the SOEP, but

* previously verified immunization records;
the student must disenroll upon receiving the UFA scholarship. P y !

Waitlist families can remain enrolled in a public school but will * documentation from a social service provider;

need to disenroll if they accept a UFA scholarship award.
» other legal documentation, including from a

4. Now it is time to take a picture of your student's birth certificate. consulate, that reflects the student’s biological age
)

Instructions will be given on how to do this. Once the document is

submiffed, you will receive a nofice that if is being processed. If the birth certificate or alternative documentation is not

5. If you do not have a birth certificate, you can enter the student's submitted by April 22, the application will be considered

date of birth and continue with the application. incomplete and the student will be ineligible for a
scholarship award.

Additional Students

You will now be asked if you would like to add another student to your
application. If so, enter their information as you did previously for your first
child's submission.

CHAPTER 2: APPLYING FOR A UTAH FITS ALL SCHOLARSHIP ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 12
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Skipping Income Verification

If you have applied for a federal benefit program anytime
since January 2023, you do not need to verify your
income and will be placed in the first preference category,
automatically skipping the income verification step.

Don't verify my income

If you do NOT want to verify your income, you can skip this
step by selecting Don't verify my income. This means you

will not be asked to show any proof of income and it will take
you to the final steps of the application where you will verify

all your application information and agree to the attestations.
Again, even if your household meets the income qualifications
to receive priority, choosing Don't verify my income at this
point will place your student(s) in the last eligibility category.

UTAH FITS ALL SCHOLARSHIP PROGRAM FAMILY HANDBOOK

Income Verification

To determine your application priority, you will need to enter your

household income.

1.

The first option allows you to skip the income verification or to
proceed with the income verification. If you choose to skip the
income verification you will place your student’'s application in the
last preference category. If you proceed to verify your income,
you will go to the next screen which will show your application
information. If you see any errors, you can click on the pencil icon

to the right of the item and correct the error.

Now it is time to enter the number of family members living in
your household. When counting your household size you can
include yourself, your partner/spouse, or other adults you live with,

and all persons you claim as a dependent.

3. You will now be asked some questions about your income:

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

a. Was your 2023 income $ or more?

b. Which describes your household, a single-income or dual

income household, or other.

c. You may now connect to your employer's payroll provider, or
you may choose to upload income documentation for the year

previous to the UFA participation year.

&
Verify instantly

Less than 2 minutes
Verify with employer login
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d. If you choose to enter your information manually. You will be

asked different questions:
i. Did you file your taxes jointly, individually or did not file

ii. You will now add a photo of your 1040 tax form, all
household W-2 forms, or all household 1099 forms.
You can also submit these forms as pdf files. You will
be prompted to remember to upload all forms that
demonstrate a complete and accurate representation of
your total household income. When the documentation

is verified you will receive an email notification.

iii. Did your household receive any non-taxable income for
2023 (Social Security or Disability Benefits)? You will be
asked to upload the award letter. If you do not have it
follow the instructions below to help you find it with a link

to the Social Security website.

Note: If you do not have a copy of your document(s) you
will be provided a link tfo the Social Security Administration

to request one. You may submit the application, but without
a verified income, your application will be placed in the last
priority group. You can leave the application at any time
and return at a later time to submit the needed information
or documentation. All applications must be submitted by
April 22.

Once your income is verified you will be given the option to enter
the income information of your spouse/partner. When your income
verification has been completed you will receive an email notification.

CHAPTER 2: APPLYING FOR A UTAH FITS ALL SCHOLARSHIP ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 14




CHAPTER 2: APPLYING FOR A UTAH FITS ALL SCHOLARSHIP

UTAH FITS ALL SCHOLARSHIP PROGRAM FAMILY HANDBOOK

Agreement to UFA Scholarship Terms

At the end of the application process you will need to agree to the following five statements:

A qualifying provider may not provide the same level of
disability services that are provided in a public school.

This means: The public school must adhere to the Individuals

with Disabilities Act (IDEA) which guarantees free and appropriate
education and specific rights to children with disabilities and their
families. Other types of qualifying providers, like private schools,
aren't legally obligated to follow IDEA but may use an Individualized
Service Plan (ISP) instead of an Individualized Education Plan. ISPs
may offer fewer services and accommodations, so before enrolling,
the parent or guardian should make sure that any prospective
provider is able to meet the special education needs of their student.

| will assume full financial responsibility for the
education of my scholarship recipient if | agree to
this scholarship account.

This means the Utah Fits All Scholarship Program provides qualified
students with up to $8,000 in scholarship funds. If a student’s
educational expenses exceed the amount, the parent is responsible
for covering the remaining costs.. Please make sure to discuss any
payment arrangements with your providers. ACE Scholarships is
unable to provide any additional scholarship funds beyond the yearly
scholarship amount.

Agreeing to establish this scholarship account has the
same effect as a parental refusal to consent to services
as described in 34 C. F. R. Sec. 300.300, issued under
the Disabilities Educational Act, 20 U. S. C. Sec. 1400
et seq.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

When a parent enrolls their child in the Utah Fits All Scholarship
program, they are simultaneously declining special education
services from the public school. This means that while the student

is participating in the program, the public school won't provide

any services, hold IEP meetings, or create a new IEP. However, if

the parent requests it, the public school district will reassess the
student's eligibility for special education services. Please refer to your
public school district for instructions on requesting a reassessment.
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My child may return to a public school at any time. To stay eligible for the Utah Fits All Scholarship, a student can't be
enrolled in a public or charter school, but can take courses from a

public or charter school that is a UFA provider.

The qualifying provider | select for my student’s This means that the parent will be responsible for selecting the

enrollment or engagement is capable of providing student's providers, understanding all services offered, who will be

education services for my student providing services, and ultimately making sure that they meet the

educational needs of their student.

If you follow the above steps correctly, your application will be submitted and your documents
processed. You will receive an email once your documents have been processed.

You can return to your application at any time to make changes or to add your additional children
as eligible students before submitting the application. However, once you submit the application
you will not be able to re-enter.

CHAPTER 2: APPLYING FOR A UTAH FITS ALL SCHOLARSHIP ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 16
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Note: Parents will need to update contact information if it
changes during the school year to ensure regular and timely
communications through their Utah Fits All account and with
ACE Scholarships. This includes, but is not limited to, any
changes made to the following:

* email address
* physical address
* phone number

* student’s grade level

NOTIFICATION OF
SCHOLARSHIP AWARD

For the 2024-25 school year, the application will be available on
February 28 at 8:00 a.m. on the Utah Fits All Scholarship Program

website and will close on April 22 at 11:59 p.m.. Families will be

notified by May 3 if they received a scholarship and, if not, where
their exact placement is on the waitlist. If families do not receive
a scholarship, they should have alternate plans for their student's

education.
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ACCOUNT HOLDER
FINANCIAL RESPONSIBILITY

The parent is the account holder and has the responsibility to

CHAPTER 3: UTAH FITS

ALLSCHOLARSHIP FUNDS

SCHOLARSHIP STUDENTS

Once eligible students are approved for a Utah Fits All Scholarship

and receive their award, they become scholarship students, and their
parents can then use the student's deposited funds for approved
educational expenses by shopping a curated marketplace, paying

a qualifying provider using DirectPay, or submitting a receipt for
reimbursement. Scholarship funds can only be used for expenses
that are outlined in the law and the program manager determines
that the scholarship student or their parent incurred in the education
of the scholarship student.

Note: Utah Fits All funds used for educational purposes
do not constitfute state taxable income for families. ACE
Scholarships cannot provide tax advice fo families. Please
consult a tax professional with any questions.

manage the scholarship funds in compliance with the Utah Fits All

Scholarship Program requirements. These responsibilities include:

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

use of funds are solely for the education and benefit of the
scholarship student for whom the Utah Fits All Scholarship is
established. Funds cannot be shared between students.

paying for educational expenses using the digital wallet to
qualified providers.

submitting receipts for educational purchases that are not made
in the marketplace or using DirectPay in a timely manner and
according to the UFA procedures.

any tuition or fees charged by a participating school or
postsecondary institution that exceed the Utah Fits All
Scholarship amount shall be the parent's responsibility.

The parent is responsible for the repayment of all ineligible
expenses and any eligible expenses spent in excess of the
amount of the Utah Fits All Scholarship.

all contracts entered info are the responsibility of the private
parties involved.

updating parent and student information if it changes.

If a participating student becomes ineligible to participate in
the program for any reason or withdraws from the program, the
participating student's Utah Fits All Scholarship will be closed,
and any remaining funds returned to ACE Scholarships for
redistribution.
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ALLOWABLE SCHOLARSHIP EXPENSES

Scholarship expenses are defined as an expense that a parent Utah Fits All scholarship funds may only be used for educational

or scholarship student incurs in the education of the scholarship purposes meant to serve students' learning and educational

student for a service or goods from a qualifying provider. In the event development. The following chart addresses categories of scholarship
that your scholarship student exhausts their scholarship funds, you expenses that can be approved by the Utah Fits All Program and

will need to use an alternate method of payment to pay qualified examples are in Appendix A:

providers.

* Tuition and fees of a qualifying provider

* Fees and instructional materials at a
technical college

e Tutoring services

 Fees for after-school or summer education
programs

CHAPTER 3: UTAH FITS ALL SCHOLARSHIP FUNDS ALL INFORMATION IS CURRENT AS OF JULY 16, 2024 PAGE 19
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Textbooks, curricula, or other instructional
materials, including any supplemental
materials or associated online instruction
that a curriculum or a qualifying provider
recommends

Educational software and applications

Supplies or other equipment related to a
scholarship student’s educational needs

Computer hardware or other technological
devices that are intended primarily for a
scholarship student’s educational needs

Fees for the following examinations, or
for a preparation course for the following
examinations, that ACE Scholarships
approves:

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

UTAH FITS ALL SCHOLARSHIP PROGRAM FAMILY HANDBOOK

* A national norm-referenced or
standardized assessment described in
Utah Code 53F-6-410, an advanced
placement examination, or another
similar assessment

* A state-recognized industry
certification examination

* An examination related to college or
university admission

Educational services for students with
disabilities from a licensed or accredited
practitioner or provider, including
occupational, behavioral, physical,
audiology, or speech-language therapies

Contracted services that ACE Scholarships
approves and that an LEA provides,
including individual classes, after-school
tutoring services, transportation, or fees
or costs associated with participation in
extracurricular activities
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* Ride fees or fares for a fee-for-service
transportation provider to transport
the scholarship student to and from a
qualifying provider, not to exceed $750 in
a given school year

 Expenses related to extracurricular
activities, field trips, educational
supplements, and other educational
experiences

E

* Any other expense for a good or service X Utah Fits All Scholarship funds can’t be
that a parent or scholarship student incurs used for post-secondary expenses if the
in the education of the scholarship student scholarship student has graduated from

a secondary school or its equivalent,

* Any other expense for a good or service
that ACE Scholarships approves as a
scholarship expense in accordance with

C] but post-secondary expenses for K-12
students are approved.
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UTAH FITS ALL SCHOLARSHIP
PROGRAM SCHOOL ELIGIBILITY

Utah Fits All Scholarship funds can be used to pay tfuition at an
eligible school. For an an eligible school to be qualified and accept
scholarship funds, it must be a private school or a Local Education
Agency (LEA)—a public authority responsible for education in a
specific area, like school districts, school boards, or other local
government bodies, handling public schools and educational
programs within their jurisdiction.

If they are qualified providers and have completed the ClassWallet
registration process, parents are able to make payments directly

to eligible schools using Utah Fits All Scholarship funds through
their student's digital wallet. If a family chooses to use an eligible
school that is not a qualified provider the family will need to make
the payment and then seek reimbursement. Tuition and fees are
approved expenses through the Utah Fits All Scholarship Program.

Being awarded a UFA scholarship does not guarantee enrollment in

a private school. ACE Scholarships will not notify schools about the
student’s scholarship award, this is the responsibility of the parent.
Parents need to follow the enrollment process and procedures for
the schools they choose to enroll their scholarship student(s). Ace
Scholarships has no control over a school's enrollment decisions.

Note: The parents or immediate family members of a
scholarship student may not receive scholarship funds as
payment for time spent educating their child or sibling.

CHAPTER 3: UTAH FITS ALL SCHOLARSHIP FUNDS
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Any district or charter school that wishes to participate may become
a qualifying provider if they provide the required information to the
Utah Fits All Program Manager, describing the services, courses, and
programs with the associated fees they plan to offer UFA scholarship
students. Once the public school is onboarded with the Utah Fits

All Scholarship Program, families may use their scholarship funds

to directly pay for services provided by the school. If a student is
awarded the UFA scholarship, they must be disenrolled from a public
school no later than the start of the school year in which they wish

to use the scholarship. The Utah Fits All program recommends
completing the process of disenrollment shortly after the current

school year.

Note: If a student's preferred school is not on the qualified
provider list, families may contact us and we will invite

the school to apply to become a qualified provider. The
application to become a qualified provider is on the Utah Fits

All Program website.
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Participating schools are held accountable to the Utah Fits All ACCOU NT HOLDER OPT'ONS
Scholarship account holder (i.e., the parent of a participating FOR TRANSFERRING SCHOOLS

student) for meeting the educational needs of the participating

student. This means that, at a minimum, the participating school The following options are available for re-enrollment in a new
must annually provide the account holder with a written explanation school after a withdrawal from the student's current school:
of the participating student's progress.

* The remainder of the Utah Fits All Scholarship can

Any contract a family signs with a school is the responsibility of the fe weed 2 anslier particlpsling schoel the slusent 5

parties represented in the contract. Please carefully read the terms fransferring fo, if that school accepts them for enroliment,

of the contfract to ensure that you understand refunds, payment andiineiprevious sehool hasireceived payment forany

schedules, etc., prior to signing. It is the family's responsibility to arevieusly renclieiesl serviees. i iulien vas besn pele ane

fulfill the contract's terms. Depending on the school you choose, funds are owed to the student, the first school will need

Utah Fits All Scholarship funds may not cover the entire cost of fo remit the payment directly to the student’s scholarship

tuition. The student’s parent is responsible for ensuring the balance account. If needed, ACE Scholarships may prorate the
is paid in full. The Utah Fits All Scholarship Program and Utah State

Board of Education are not parties to the school-family contract and

scholarship funds between the two providers based on the
time the scholarship student received goods or services.

cannot void a private contract, give legal advice, or arrange payment
schedules.

* |If the parent selects this option, the previous school
will need to receive any payments due for any rendered
services from the student's Utah Fits All scholarship.

e The parent must notify ACE Scholarships of their change
to homeschool.

*  Remaining scholarship funds can be used for homeschool
curriculum and other approved educational expenses for
the scholarship student.
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UTAH FITS ALL SCHOLARSHIP
PROGRAM SERVICE PROVIDERS
ELIGIBILITY

Utah Fits All Scholarship funds can also be used to pay for services
and materials provided by an eligible service provider. For a service
provider to be approved as a qualifying provider and accept
scholarship funds, the provider must offer educational services,
programs or materials that the UFA Program Manager, ACE

Scholarships, approves.

An eligible service provider can accept Utah Fits All Scholarship
funds through the student's digital wallet only if they apply to
become a qualifying provider through the Utah Fits All Scholarship
Program. If families want to use the digital wallet for these expenses
they can either use marketplace vendors or they can refer their
preferred providers to apply fo become qualified providers on the

EXAMPLES OF ELIGIBLE
SERVICE PROVIDERS
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PRE-APPROVED AND DENIED EXPENSES

There are many educational options available for scholarship
students to spend their scholarship funds on. While scholarship
funds can be used for approved educational purposes, there may be

some purchases that need to be pre-approved by ACE Scholarships.

When seeking pre-approval, you will need to submit the reason for
the request and demonstrate how it fits in the student’s curriculum.
If a parent purchases an item or service out of pocket without pre-
approval for a non-approved expense,they take a chance that it may
not be approved for reimbursement. Purchases that do not fit into
one of the categories outlined in statute will be denied (Utah Code
53F-6-402). Examples of allowable, pre-approved and prohibited
expenses are listed in Appendix A.

X SCHOLARSHIP EXPENSE
LIMITATIONS

X Scholarship funds may only be used to purchase
educational goods and services for which a scholarship
student is the

sole user.

X Scholarship funds may not be transferred between any
participating scholarship students.

X Residential facility and travel expenses other than the
fransportation expenses listed above are prohibited.

Misuse of scholarship funds may constitute disqualification
from the UFA program.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

TERMS OF THE UTAH FITS ALL
SCHOLARSHIP

A student currently receiving Utah Fits All Scholarship funds
remains eligible for the Utah Fits All Scholarship Program until the
student:

e Enrolls in a public school (district or charter) or the SOEP
* Is no longer a resident of the state of Utah

* Is suspended or terminated from the Utah Fits All Scholarship
Program

*  Graduates or withdraws from high school*

* Special education student reaches 22 years of age

*Certificates of attendance do not equal graduation from high
school for the Utah Fits All Scholarship Program. A student may
continue in the program until they receive a high school diploma or
receive a passing score on all subtests of the General Educational
Development test (GED) or High School Equivalency Test (HIiSET).

APPEALING A DENIAL

A scholarship student or a scholarship student's parent may appeal
any administrative decision of the UFA program manager for
resolution including:

A. Determinations regarding enrollment eligibility, enrollment
preference category, suspension, or disqualification

B. Scholarship expense denials
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A scholarship student's parent or scholarship student, if 18 years
old, may appeal any administrative decision of the UFA Program
Manager, ACE Scholarships, for resolution within 30 days after the
day of the appeal. Information regarding the appeals process is
available on UFA's website and on the scholarship application. There
are two types of appeals, including denied scholarship expenses and
eligibility preference or denial. The appeal process is as follows:

Step One:
1. Notice of expense denial, eligibility preference, or application
denial, suspension, termination, and/ or removal shall be provided
electronically by the UFA Program Manager.
2. An appeal shall be submitted by the scholarship parent to the
UFA Program Manager within ten (10) business days of receipt of the
notice of the expense denial or eligibility preference or application
denial, suspension, termination, and/or removal.
a. To file an appeal, a scholarship student's parent shall
complete an appeal form emailed to them in their denial
notification, and provide the required information and
documentation to verify eligibility or expense claims as
required by the Utah Fits All Program manager.
b. Appeal forms submitted after the ten (10) business day
deadline will not be processed and will receive a notification of
a denied status.
c. Incomplete appeal forms, or appeal forms with vague
language that does not clearly articulate the issue on an
appeal will receive a notification and additional information
may be required before submitting an appeal to the UFA
Appeals Committee.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

3. Appeals shall be reviewed by the UFA Appeals Committee and a
decision shall be issued within thirty (30) calendar days.

a. The UFA Appeals Committee will include UFA scholarship
parents as members of the committee.
b. The UFA Appeals committee will make determinations
regarding eligible expenses and enrollment preference or
eligibility or suspension or disqualification according to

and their associated codes.

Step Two:

1. The scholarship parent shall be notified by the UFA Program
Manager of the UFA Appeals Committee decision in step one (1) of the
appeal process electronically within thirty (30) calendar days of receipt.

2. If the UFA Appeals committee reverses an administrative decision
of the program manager on internal appeal, the program manager
may not withhold scholarship funds or application approval for the
scholarship student on account of the appealed administrative decision
unless as the resolution of the internal appeal expressly allows.

REPAID FUNDS

According to Utah Code 53F-6-402(7), if a qualifying provider,
scholarship student, or scholarship student's parent repays an
expenditure from a scholarship account for an expense that is not
approved, the program manager shall credit the repaid amount back
to the scholarship account balance within 30 days after the day

on which the program manager receives the repayment. The only
exception is in cases in which a scholarship student or the scholarship
student’s parent is convicted of fraud in relation to scholarship funds.
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REFUNDS

There may be circumstances where a qualifying provider will be
required to refund scholarship funds to a student’'s account for
payment of services that have not been rendered. For example, if

a scholarship student uses scholarship funds to pay for an entire
semester of private school and then decides to transfer to a different
educational provider mid-semester, scholarship funds for the time
after the student withdrew must be repaid. The qualifying provider
has 30 days to process the refund from when they are notified by
ACE Scholarships by email. Refunds can only be made directly to a
scholarship student's scholarship account; no other method can
be used.

UNUSED FUNDS

Parents are encouraged to spend the entire scholarship each year as
any funds remaining at the end of the school year will be returned to
ACE Scholarships.

ACCOUNT HOLDER SUSPENSION
FOR MISUSED FUNDS

ACE Scholarships may suspend a scholarship student's eligibility
for the program in the event of the scholarship student’s or the
scholarship student's parent's:

A. Intentional or substantial misuse of scholarship funds.
B. Violation of the terms of the program.

If ACE Scholarships obtains evidence of fraudulent use of
scholarship funds, the case will be referred to the attorney general for
collection or criminal investigation.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

The state board, scholarship student, and scholarship student's
parent will be notified in writing of the suspension, that no further
transactions, disbursements, or reimbursements are allowed, and
that the scholarship student or scholarship student's parent may
take corrective action within 10 business days of the day on which the
program manager provides the notification, and that without taking
the corrective action within the time period, the program manager
may disqualify the student's eligibility.

If ACE Scholarships determines a UFA parent (account holder) has
misspent funds, the parent will be required to repay the misspent
funds, and the program manager may remove their student from
eligibility for a Utah Fits All Scholarship. Suppose the student has
exited or been removed from the Utah Fits All Scholarship Program
and the program manager sends a notice that the parent holder
must repay misspent funds. In that case, the parent must mail ACE
Scholarships a certified check or money order matching the amount
of the misspent funds' determination.

Checks or money orders should be made payable to ACE
Scholarships, the program manager. With the check or money order,
the parent must include a letter with the student’'s name, the parent'’s
name, and the reason the funds are being returned to the state.

Mail the check and letter to:
ACE Scholarships

ATTN: Utah ESA Accounting

5251 DTC Pkwy, Ste 300

Greenwood Village, CO 80111
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HOW TO PAY PROVIDERS

EHAPTER 4: USING FOR SERVICES

A DIGITAL WALLET

SCHOLARSHIP PROGRAM PAYMENTS

ClassWallet is the Utah Fits All Scholarship Program account

Parents receive funds
via Digital Wallet

management partner. The DirectPay feature and the ClassWallet
marketplace are both quick and easy ways to spend funds directly
toward approved educational expenses with qualifying providers. If a

Approved providers
add their business
banking information

parent would like to purchase an education related expense that they
do not see offered in the marketplace or provider list, they may pay
out of pocket and submit a receipt for reimbursement in ClassWallet.

Note: To ensure a wide range of eligible service providers,

Parents pay providers
with Digital Wallet funds

ACE Scholarships is open to accepting new providers anytime
during the school year. A current list of qualified providers
participating in the UFA program can be found on the Utah
Fits All Program website. This list will grow and be updated

regularly. You may refer any provider you plan to use fo our
website to apply to become a qualified provider. Accepting
new service providers meets the ongoing mission of giving
options to scholarship families.

Digital Wallet funds are
directly deposited into
providers bank account
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UFA SCHOLARSHIP ACCOUNTS

Upon approval of the student’s application, the parent will receive a
Welcome Email from ClassWallet that contains important information
on accessing their student’'s UFA scholarship funds. Each scholarship
student will have their own account and purchases should be made
only for the student from their own scholarship funds. Note: See

Note: Providers may not receive payments from multiple
sources for the same services paid using Utah Fits All
Scholarship funds. Violating this rule could lead to civil and

criminal penalties for the parties involved.

step-by-step instructions on making payments and purchases using
your student’s UFA funds through ClassWallet in Appendix B. Remember, Utah Fits All Scholarship Program funds are specifically
meant for qualified scholarship expenses, and any costs not falling

under the scholarship expense category cannot be included on the

INVOICE REQU'REM ENTS invoice. Those expenses may be paid for using alternative payment

methods.
Providers can issue invoices to participating families at the
cadence they choose, but are responsible for including the
detail required fo receive approval. Invoices should break Note: If ACE Scholarships finds an invoice contains ineligible
down each scholarship expense. It's an essential step to keep items or lacks sufficient details during the review, it will be
everything fransparent and well-documented. Invoices must sent back to the scholarship student's parent for correction or
include the following components: clarification. The parent must work with providers to address

the issue. Once everything is updated or clarified, the parent

* Scholarship student’s full,

. can resubmit the invoice for further review.
legal first and last name

» Date(s) of service

* Invoice date
* An itemized list of scholarship
expenses with a detailed description 3 u "Avs
® ®

e Total amount due

+ Payment due date EMAIL SENT NEED REFUND
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IMPORTANT INFORMATION ABOUT
QUALIFYING PROVIDER DISCRETION

A qualifying provider is not obligated to take or enroll eligible
students who do not meet their specific enrollment criteria
or if they are already at capacity. Both parents and qualifying
providers must be open about their needs and capabilities
before entering intfo contractual agreements. This ensures
everyone is on the same page and can make informed
decisions.

DISPUTES ABOUT
SERVICES PROVIDED TO STUDENTS

If any questions or disputes arise concerning the services provided
to students through the Utah Fits All Scholarship Program, the
qualifying provider and the parents of a scholarship student need to
address these matters directly. Likewise, any questions or disputes
involving the qualifying provider, its subcontractors, independent
contractors, or other third parties should be resolved between those
parties. It's important to note that the Utah Fits All Scholarship
Program, ACE Scholarships, are not involved in these disputes and
won't interfere with the contractual obligations arising from these
agreements. Parents will be given the opportunity to rate their
qualified providers on the services given to their scholarship student
through a survey link that will be sent to them by email.
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CHAPTER §: RESOURCES

AND SUPPORT

STAY INFORMED

All families can sign up for updates to the program and other news

and information by visiting our Utah Fits All Scholarship Program

website and clicking the link to join our mailing list. Subscribers
will receive newsletters containing program information, events, and

more.

HANDBOOK UPDATES

This handbook will be reviewed and updated regularly to align with
the latest legislation, court decisions, and best practices. We'll
notify you through our website and email when there are significant
updates to the handbook. Always check the date at the bofttom of

the first page of the handbook to ensure you have the latest version.

RESOURCES AND SUPPORT

Information regarding the Utah Fits All Scholarship Program will be
available within this handbook, and up-to-date information is always
available on our website in both English and Spanish.

If you have questions about the Utah Fits All Scholarship Program,
or require support, you can visit our website to get help with specific

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

questions using chat, email, or contact our support team by phone.
Support is available in both English and Spanish. For technical
issues, you can submit a ticket through the dashboard portal for a
program specialist to investigate and resolve the maftter.

GENERAL INFORMATION

Contact us at info@UFAScholarship.com
If you need help with the following:

*  Need more information regarding the program
* Questions regarding student eligibility

*  Questions about the waitlist or lottery

*  Questions about approved expenses

You can also call our support team at 385-503- UFAS (8327)

TECHNICAL HELP

Issue a ticket at info@UFAScholarship.com

If you need help with the following:

*  Questions about the application

*  Questions regarding required documentation

*  Uploading a required document for your application

*  Pre-approval request for an educational expense

* Help submitting a receipt for reimbursement

*  Help using ClassWallet

You can also call our support team at 385-503- UFAS (8327)
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APPENDIX A: UTAK

FITS ALL PROGRAM

EXPENSE GUIDELINES AND
LIMITATIONS

ACE Scholarships is honored to serve as the program
manager of the Utah Fits All Scholarship Program.

ACE Scholarships desires to empower parents in their
educational choices for their studenfts. It would be
impossible to create an exhaustive list of all expenditures
that might be incurred in the education of a scholarship
student. In order to act in the best interest of all Utah
Fits All students and in accordance to the Utah law (in
accordance to H.B. 529 Utah Fits All Scholarship Program
Amendments) while administering this program, ACE
Scholarships works closely with an Expense Committee
comprised of scholarship parents tfo ensure fair
representation and determine how to best interpret which
items are deemed Approved Expenses when using Utah
Fits All Scholarship funds.

APPENDIX A: UTAH FITS ALL PROGRAM

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

WILL PARENTS BE REIMBURSED
FOR PURCHASES MADE BEFORE AN
ITEM OR SERVICE WAS REMOVED
FROM THE EXPENSE LIST?

[t's important to note that parents who purchased any
approved items on or before July 16, 2024, when they were
on the Expense List, will be reimbursed for those expenses.
In addition, if a pre-approval request for a family membership
to an educational center was submitted on or before July 16,
2024, we will grandfather in the request for consideration
using our pre-approval process. As always, parents may also
submit a pre-approval request form fo request approval of

any educational expense not featured on the Expense List.

If you do not see an item you are considering outlined in

the Utah Law, or if you are concerned about whether or

not something will be approved, please submit for pre-
approval here or feel free to reach out to a member of the
UFA Customer Support Team at 1-385-503-8327 Monday
through Friday, 6:00am to 6:00pm MT, Saturday, 6:00am to
Noon MT, or at support@ufascholarship.com.

Additional expense information is available on the UFA

website Expense page.
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Annotated list of approved expenses as set forth in
H.B. 529 Utah Fits All Scholarship Program Amendments:

"Scholarship expense”" means an expense described in Section 53F-6-402 that a parent or scholarship student incurs
in the education of the scholarship student for a service or goods that a qualifying provider provides, including:

APPENDIX A: UTAH FITS ALL PROGRAM

tuition and fees of a qualifying provider

fees and instructional materials at a technical college
tutoring services

fees for after-school or summer education programs

textbooks, curricula, or other instructional materials, including any
supplemental materials or associated online instruction that a
curriculum or a qualifying provider recommends

educational software and applications

supplies or other equipment related to a scholarship student's
educational needs

computer hardware or other technological devices that are
intended primarily for a scholarship student's educational needs

fees for the following examinations, or for a preparation course for
the following examinations, that the program manager approves:

* a national norm-referenced or standardized assessment
described in Section 53F-6-410, an advanced placement
examination, or another similar assessment

* a state-recognized industry certification examination; and

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

educational services for students with disabilities from a licensed
or accredited practitioner or provider, including occupational,
behavioral, physical, audiology, or speech-language therapies

contracted services that the program manager approves and
that an LEA provides, including individual classes, after-school
tutoring services, transportation, or fees or costs associated with
participation in extracurricular activities

ride fees or fares for a fee-for-service transportation provider
to transport the scholarship student to and from a qualifying
provider, not to exceed $750 in a given school year

expenses related to extracurricular activities, field trips,
educational supplements, and other educational experiences; or

any other expense for a good or service that:

* a parent or scholarship student incurs in the education of the
scholarship student; and

* the program manager approves, in accordance with
Subsection (4)(d).
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Step 3: After choosing the vendor and selecting the items
you wish to purchase, you will be redirected to the vendor's
checkout page and then redirected to your student'’s

ClassWallet account to finalize the payment. You will see an

10 USE CLASSWALLET

option as transfer, send cart to procurement, or checkourt.
After clicking on the blue checkout button you'll have three
steps to complete the payment process. These steps will allow
you to do the following:

HOW TO SHOP THE MARKETPLACE "

Families can make educational purchases from a variety of approved

Step 1 allows you to pay for the order by entering the dollar
amount from your ClassWallet digital balance. If you have

vendors through the ClassWallet marketplace. insufficient funds, you will be prompted to go to Step 2.

APPENDIX B: HOW TO USE CLASSWALLET

Step 1: After logging in to ClassWallet, to begin shopping,
select "Shop” from the menu (3 lines on top left of the
ClassWallet homepage) or click on "Start Shopping” from the
Shop ftile

Step 2: The marketplace landing page will show discounted
shipping offers, best sellers, and trending stores and give the
option to view all available stores. Vendors currently offering
F=free shipping are displayed at the bottom, along with the
corresponding amounts needing to be spent to activate the
offer. To see all vendors available to you in the Marketplace,
click the “View All Stores" button. You can select a category
to narrow your search or select a store, by clicking on the blue
"Shop" on the store's icon.
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2. If needed, Step 2 lets you pay any remaining balance
using your personal credit card. NOTE: This step
disappears if your student has enough UFA funds to
complete the transaction.

3. Step 3 directs you to select the categories related to your
order. These categories are determined based on the UFA
approved expense categories.

After entering all the required information and clicking on
the blue "Next" button below the order total, a new screen
will appear requesting you to confirm your current shipping
address.

Once confirmed, the payment will go through and the order
will be submitted for processing. No further action is needed
on your part. You will be sent a confirmation email and the
order will be sent for fulfillment and shipped to the address
you provided.
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PAY A PROVIDER USING DIRECT PAY

Go to your ClassWallet account and select Pay Vendor on the
homepage. You will need your invoice or receipt to complete the
payment. Step-by-step instructions on using Direct Pay are available
below.

Step 1: Select the vendor. You can find your vendor by typing the
name or using the search features. When you find your vendor,
click PAY.

Step 2: You will be prompted to enter the payment amount that
matches your invoice total.

Step 3: Upload supporting documents (invoice, receipt, etc.). You
can drag and drop the image or click BROWSE to search your
saved image files. You can upload multiple documents in a single
transaction. Please note JPEG, PNG, or PDF (10 MB, 5 pages
max) is the file format and size accepted.

Step 4: Choose the purse that will fund the transaction and select
the appropriate expense category for the expense.

Step 5: (OPTIONAL) Enter additional information or comments
for the UFA program manager

Step 6: Review your transaction; if everything is correct, click
NEXT, and your order will be submitted. You will receive a
confirmation email.

Step 7: The transaction will be reviewed and either approved or
rejected by the UFA program manager.

FAMILY HANDBOOK

MANAGE ORDERS

You can check the status of an order at any time and even

cancel an order submitted by mistake.

How to check the status of orders submitted

How to cancel an order

Uploading additional documents
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REIMBURSEMENTS

If you are unable to find your preferred vendor in the ClassWallet
platform, you can refer them to the
to apply to become a qualified provider.

Using the ClassWallet platform marketplace is the easiest, safest,
and quickest way to make payments and purchases. However, if
there is an approved educational expense that you need to pay
for and you cannot use the platform, you can pay using your own
funds and request reimbursement through ClassWallet. You will
need to have your complete receipt or invoice showing the name
of the provider, the date of service or purchase, the list of qualified
expenses with a description of the service or product, and the
total amount paid (see invoice requirements above). Step-by-step
instructions on submitting a reimbursement through ClassWallet
are provided below. When submitting receipts it is important

that they include ONLY approved educational expenses for the
scholarship student or they will be denied.

Note: You can save time and effort by preparing all of your
expenses and combining them into a single reimbursement
request. There is no limit to how many receipts you can
upload in a single tfransaction. As a reminder, you will need to
have your receipts or invoices available to upload to complete
the reimbursement request.

Step 1: Select 'Start New Reimbursement’ from the menu
or click the ‘Start New Reimbursement’ button on the
ClassWallet homepage.

Step 2: Add details for your transaction, including the
name of your vendor and the dollar amount for your
reimbursement fransaction.

Step 3: Upload your documentation. You can upload as
many images as necessary to document the transaction.
Please note JPEG, PNG, or PDF (10 MB, 5 pages max) is
the file format and size accepted.

Step 4: Choose Purse. The final step is to choose which
purse you want to use and make sure all the information

is correct. Once complete, click the green ‘Next’ button
and your reimbursement request will be submitted to the
UFA program manager for review. You will receive an email
after submitting the request and once the reimbursement
request is approved, a transfer will be initiated to your bank
account. This typically takes 2-10 days after approval.
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APPENDIX C:

FREQUENTLY ASKED
QUESTIONS

WHAT IS THE UTAH FITS ALL (UFA)
SCHOLARSHIP PROGRAM?

The Utah Fits All Scholarship Program, launching for the first time
in the 2024-2025 school year, offers tax free scholarship funds to
eligible students for use toward eligible education related expenses.

WHO IS ADMINISTERING
THE PROGRAM?

The Utah Fits All Scholarship Program is administered by ACE
Scholarships, a non-profit organization founded in 2000 to provide
K-12 students from lower income families with scholarship funds

to attend private schools. ACE is proud to have been serving Utah
families since 2022 by partnering with 26 private schools and
administering more than 160 scholarships totaling over $500,000.
ACE Scholarships is contracted with the Utah State Board of
Education for the administration of the Program.

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

FAMILY HANDBOOK

HOW DO | KNOW IF
MY CHILD IS ELIGIBLE?

A student who is a resident of Utah, including a child of a military
service member, as defined in Section 53B-8-102; eligible to

participate in K-12 (at least 5 years old and no more than 18 years
old on or before September 1 of the year in which you are applying),
does not receive the Carson Smith Opportunity Scholarship; is not
enrolled in an LEA or in the Statewide Online Education Program
(SOEP) upon receiving the scholarship.

WHEN DO APPLICATIONS OPEN
FOR STUDENTS? IS THERE AN
APPLICATION WINDOW?

Yes, there is an application window for eligible students. Applications
for students will open on February 28, 2024 and will close April
22, 2024.
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WHAT DOES THE APPLICATION
PROCESS ENTAIL?

The UFA application process is simple and light touch. Family
members will create an account with their email address and a
password. We verify the applicant's identity, as well as their Utah
residency with a phone number and date of birth. An applicant may
be asked to upload a photo of a government issued photo ID if their
information has recently changed. The applicant will then be asked
to verify their household income by entering their household size and
linking to either their employer payroll or bank through an effortless,
secure process. The applicant may also opt to upload documentation
manually. Finally, they will enter information for each student whom
they wish to apply for, including the student's name, date of birth
and grade level. The last step is agreeing to the requirements of the
program.

It's important to note that an applicant is not required to provide
any income verification information. There are a couple of ways that
any applicant may manually bypass income verification, with the
understanding they will be placed in the last enrollment preference
category. The first is on the initial screen for income validation.

APPENDIX C: FREQUENTLY ASKED QUESTIONS
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They will have the option to “continue” or “skip income verification.”
If the latter is chosen, they will see a screen reminding them that the
application will be placed in the last enrollment preference category.
If they choose to proceed, they will bypass income verification.

The second chance to bypass is when they are prompted to enter
their household size. Based on the calculation of a total household
income of 555%, we ask if their household income exceeds this
figure. If they choose "yes," they are attesting that their income
places them in the last enrollment preference category, and no
further income information is collected.

Additionally, it's important to note that if we verify a family is using
government assistance, like SNAP, we do not require that applicant
to upload any additional information.

WHEN WILL | FIND OUT IF
I'VE BEEN APPROVED?

Within 24-48 hours of submitting an application, families will receive
a notification verifying their student's eligibility in the program, as
well as the enrollment preference category they belong to. This
notification means we have verified the student as a K-12 eligible
student who is a state resident. Approval noftifications will go out

no later than May 3, just a few short days following the close of the
application window. Because applications must be assigned an
enrollment preference, we are unable to make award notifications
prior to the close of the window. If a student is placed on the waitlist,
the email notification will include that student's place in line, along
with a link to the ACE Access portal where families can check their
waitlist placement throughout the school year.
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HOW ARE APPLICATIONS PLACED
IN AN ORDER OF PREFERENCE?

For 2024-2025 school year there are three levels of preference:

1. Students whose family income is at the 200% Federal Poverty
Level or less will be awarded scholarships first.

2. Next, are students whose family's income is between 200-555%.

3. Last, itis open to all Utah K-12 students regardless of
family income.

WILL THE APPLICATION PROCESS BE
DIFFERENT IF MY CHILD REQUIRES
SPECIAL EDUCATION AND HAS AN
IEP OR SERVICE PLAN?

No, we do not require any additional information during the
application period for a student who requires special education.

CAN MY CHILD BE ENROLLED IN A
PUBLIC SCHOOL WHILE PARTICIPATING
IN THE PROGRAM?

A student may not be enrolled in a public (charter or district) school
or in the State Online Education Program (SOEP).

However, any charter or district school that wishes to participate as a
qualifying provider can provide their information to the UFA program,
including describing the services, courses and programs they plan

to offer UFA scholarship students, with the associated fees. Once
the public school completes the onboarding process, UFA families
may use their scholarship funds to directly pay for services provided

ALL INFORMATION IS CURRENT AS OF JULY 16, 2024

by the school. SOEP providers may also become UFA providers, but
UFA students cannot directly have a SEAT in the SOEP.

HOW MUCH IS THE AWARD
AMOUNT, AND IS IT THE SAME
AMOUNT FOR EVERY CHILD?

All scholarship students will be entitled to $8,000 per school year.
Funds do not roll over into the following school year, so families are
encouraged to budget accordingly in order to maximize use of their
student's funds.

HOW AND WHEN WILL MONEY
BE DISBURSED TO FAMILIES?

Funds will be disbursed in early August 2024. A separate digital
wallet will be established for each scholarship student. Parents can
expect a single sign on using the ACE Access Portal, where their
digital wallet dashboard will inform them of their student's account
balance and any outstanding invoices. The digital wallet is where
parents will upload invoices, initiate payments to approved vendors,
request reimbursements and shop the digital marketplace for goods
and services using their student's funds.

Though awarded students will receive the funds in their account in
August, we encourage families (even those who are waitlisted) to
save receipts for all education related expenses. Awarded scholarship
students may submit for reimbursement for any time sensitive
purchases prior to fund disbursement. Waitlisted students are also
encouraged to keep track of receipts in the event they are awarded,
they are able tfo upload receipts for reimbursement from July 1 until
award date.
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WHAT HAPPENS IF | USE MY CHILD'S
FUNDS BEFORE THE END OF THE YEAR?

We encourage maximum use of every child's scholarship funds,
since there will be no option to roll funds over into the following
school year. If a parent exhausts their scholarship funds prior to the
end of the school year, they must pay for education related goods
and services by other means.

WHAT MAY SCHOLARSHIP FUNDS
BE USED FOR?

A scholarship expense is an expense that a parent or scholarship
student incurs in the education of the scholarship student for a
service or goods that a qualifying provider provides. The following list
describes the approved expense categories. Families are encouraged
to reach out to an ACE customer service representative if they have
questions about individual purchases.

1. Tuition and fees of a qualifying provider
Fees and instructional materials at a technical college
Tutoring services

Fees for after-school or summer education programs

ok~ W N

Textbooks, curricula, or other instructional materials, including any
supplemental materials or associated online instruction that a
curriculum or a qualifying provider recoommends

Educational software and applications

Supplies or other equipment related to a scholarship student’s
educational needs

8. Computer hardware or other technological devices that are
intended primarily for a scholarship student's educational needs
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9. Fees for the following examinations, or for a preparation course for
the following examinations, that the program manager approves:

A national norm-referenced or standardized assessment

* An advanced placement examination, or another similar
assessment

* A state-recognized industry certification examination
* An examination related to college or university admission

* Educational services for students with disabilities from a
licensed or accredited practitioner or provider, including
occupational, behavioral, physical, audiology, or speech-
language therapies

+ Contracted services that the program manager approves and
that an LEA provides, including individual classes, after-school
tutoring services, transportation, or fees or costs associated
with participation in extracurricular activities

* Ride fees or fares for a fee-for-service transportation provider
to transport the scholarship student to and from a qualifying
provider, not to exceed $750 in a given school year

+  Expenses related to extracurricular activities, field trips,
educational supplements, and other educational experiences

Please keep in mind that this list is not inclusive of all allowable
categories and expenses, and will include any other expense for a
good or service that a parent or scholarship student incurs in the
education of the scholarship student and the program manager
approves. Details about a pre-approval process, where families may
confirm the qualification of any scholarship expenses prior

to purchase, are forthcoming.
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WHAT IF | WOULD LIKE TO USE A
SCHOOL OR SERVICE PROVIDER,
BUT | DON'T SEE THEIR NAME ON
THE LIST OF APPROVED PROVIDERS?

There a few options that parents have. A parent can seek pre-
approval for the expense, or make the purchase with their

own funds, then submit a receipt of purchase and request
reimbursement. We also encourage families to refer schools and
providers they are engaged with, or would like to be engaged with,
to apply to become a UFA qualifying provider. Families can also
use our referral form, providing us with some basic information

about them. We will send families an email with information

about the program they can share with their desired providers.
Additionally, we will mail a postcard to the potential provider with an
invitation to apply to become a qualifying provider.

DOES MY CHILD NEED TO
TAKE THE STATE TEST?

No, it is not a requirement of the Utah Fits All Program that a
student take a standardized test. In order to maintain eligibility
in UFA each year, a student may complete and deliver to ACE
Scholarships a portfolio describing the scholarship student's
educational opportunities and achievements for the given year.

If a student attends a private school where they are already

administered a norm referenced test, the family may submit proof
that their student was administered the test, and the requirement
is fulfilled.

If a student does not attend a school where they are administered
an examination, parents may request that one of the following
assessments be administered to their child, fulfilling the requirement
in lieu of the portfolio. Optional assessments include a standards
assessment, a high school assessment, a college readiness
assessment, an assessment of students in grade 3 to measure
reading grade level or a nationally norm references assessment. By
completing any one of these assessments the requirement would be

fulfilled, and the portfolio would be waived.
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